
 

Bid Number: GEM/2025/B/6181079
Dated: 09-06-2025

Bid Corrigendum

GEM/2025/B/6181079-C1

Following terms and conditions supersede all existing “Buyer added Bid Specific Terms and conditions” given in
the bid document or any previous corrigendum. Prospective bidders are advised to bid as per following Terms
and Conditions:

Buyer Added Bid Specific Additional Terms and Conditions

1. Installation, Commissioning, Testing, Configuration, Training (if any - which ever is applicable as per scope
of supply) is to be carried out by OEM / OEM Certified resource or OEM authorised Reseller.

2. Bidder Turn Over Criteria: The minimum average annual financial turnover of the bidder during the last
three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the
relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
bidder is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria.

3. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in
the bid document. Documentary evidence in the form of certified Audited Balance Sheets of relevant
periods or a certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for
the relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
OEM is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria. In case of bunch bids, the OEM of
CATEGORY RELATED TO primary product having highest bid value should meet this criterion.

4. Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of each
Consignee's Location in case of carry-in warranty. (Not applicable in case of goods having on-site
warranty). If service center is not already there at the time of bidding, successful bidder / OEM shall have
to establish one within 30 days of award of contract. Payment shall be released only after submission of
documentary evidence of having Functional Service Centre.

5. Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM  must have  Dedicated/toll Free
Telephone No. for Service Support.

6. Buyer uploaded ATC document Click here to view the file .
7. Buyer Added text based ATC clauses

Payment Shall be Made after reciept of goods at site and on the production of all required documents.100
% of Total contract value will be paid after succesful installation,functional test,completion of training,co
mmissioning and acceptance of System

The Supplier is required to complete the delivery of all items within 3 months from date of issue of supply 
order

LD as per RFP

.

Disclaimer
The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2025/Jun/GEM_2025_B_6181079/CLM0010/RFpre1_7e41a7dc-ffc7-4890-a7141749449953475_jai.gupta@imd.gov.in.pdf


on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class I and Class II suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

4. Creating BoQ bid for single item.
5. Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.
6. Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
7. Floating / creation of work contracts as Custom Bids in Services.
8. Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for

attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)
9. Mandating foreign / international certifications even in case of existence of Indian Standards without

specifying equivalent Indian Certification / standards.
10. Seeking experience from specific organization / department / institute only or from foreign / export

experience.
11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.
14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the

case may be.
15. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid

template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MII and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

*This document shall overwrite all previous versions of Bid Specific Additional Terms and Conditions.

This Bid is also governed by the General Terms and Conditions
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20250609
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GeM 

Query 
No 

Number of qualified experts in network 
security and UTM/Firewall solutions employed 

from last 3 years in same organization. 
Min. 2 experts: 05 marks 

1 

2 

Representation through GEM on Bid Number: GEM/2025/B/6181079 

3 

3-5 experts: 08 marks 
>5 experts: 10 marks 

Bid/RA 

MII Purchase Preference 

Section 

Section 

The clause regarding certification specific to one OEM needs to be 

removed, as no firewall OEM certifies an engineer for having 

certifications from different OEMs for their respective hardware. So, 

having certification from a particualar OEM doesn't means that the 

certified person is certified for other OEM's hardware also 

VII Clause 
5 

Gartner Firewall does not fall under MIl with this specification. 

Seller Query/Representation 

Respected Officials, 1. Regarding Point No. 8 of Item 1.1 (Architecture) in the technical 

specifications of the firewall:- Could you kindly clarify the requirement for the additional 2 

TB of storage? Is this storage intended to be integrated into the firewall in addition to the 

existing 480 GB SSD, or is it required as a separate device? 

Regarding Point No. 61 of Item 1.7 (Monitoring, Management, and Upgradation) in the 

technical specifications of the firewall:- A centralized management and reporting solution is 

typically necessary when managing five or more firewalls from the same OEM. Since this 

project involves only two firewalls, such a solution does not appear necessary. Moreover, 
the Bill of Quantities (BoQ) does not mention a separate central management solution. 
Including it would unnecessarily increase the overall cost of the solution. Therefore, we 

kindly request the removal of this clause from the technical specifications. 

Regarding Point No. 82 of Item 1.10 in the technical specifications of the firewall:- We 

respectfully request the reconsideration and removal of the NSS Labs testing requirement 

As per REP 

The marks against this 
clause will be awarded to 

each participating 
bidder/vendor. 

IMD's Response 

Agreed, If external all the HW and SW 
for accessibility to be provided by the 

bidder without any financial 
implications to the purchaser. 

Refer to SNo 31 

Refer to SNo 8 
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(Dr G. Suresh)(Shri Prashant Bansal) (Shri Amul Batra) (Dr Sankar Nath) (Shri Sourav Adhikary)
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