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9 g&ar/Bid Number: GEM/2026/B/7829384
GeM 745

r.
) SOV Azadi i, fears /Dated: 30-07-2026
a—’ l;Markelp!ace Amrit Mahotsav

fas c&aasr / Bid Document

9= fAawur/Bid Details

¥ dg g & arfr@/aag /Bid End Date/Time | 20-08-2026 13:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

93 Qe AUar (s A i afi@ &) /Bid Offer

20-08-2026 13:30:00

Validity (From End Date) 180 (Days)

FAGA/TST W IAA/Ministry/State Name Ministry Of Earth Sciences

faswar @ AT/Department Name India Meteorological Department (imd)

IS H AFA/Organisation Name Metnet : An E-governance Intra-imd Portal New Delhi
FAT T F AH/Office Name Mausam Bhawan New Delhi

RiFaa fAarRer & Tud fAaoy Contact details of | HOD Email id :ak.mitra@imd.gov.in
Grievance redressal Buyer Email id: anjali.chaudhary@imd.gov.in

Survey or Market Research Services/ Program evaluation or
qEg Foft /Item Category assessment survey services/Feedback Survey - ECONOMIC
IMPACT ANALYSIS; Quantitative & Qualitative

34 3@ /Contract Period 1 Year(s) 3 Month(s)

fast @ geaa 3t o etsax (3 auf @)
/Minimum Average Annual Turnover of the |200 Lakh (s)
bidder (For 3 Years)

3/8A a1 & fow 3T frd 3gHa &

ad/Years of Past Experience Required for 5 Year (s)
same/similar service

3 ate i qarst 1 Woar naad gHa ¢/Past

Experience of Similar Services required

Yes

To be verified by the buyer at the time of technical

TA3NAR uradr aeAgs/Turnover eligibility criteria .
evaluation

auf & 31T TF TR A TATHS B Fe WA & /
MSE Relaxation for Years Of Experience Yes | Complete
and Turnover

FIET F AT 3gHa & auf 3K e=i30R A g vara
& 715 ¥ / Startup Relaxation for Years Of Yes | Complete

Experience and Turnover
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{95 faawui/Bid Details

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC),Additional Doc
2 (Requested in ATC),Additional Doc 3 (Requested in

fashal @ ¥ 90 gadsi/Document required ATC),Additional Doc 4 (Requested in ATC)

from seller *In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

& 3y AReeRT g1 3udls fhT v gEdards @t
e & srer 99 arel gt AfRereRt o e Yes (Documents submitted as part of a clarification or

e £ wed D t to sh representation during the tender/bid process will also be
docu?r:nents j;f;d:dyz; ‘l')vi:I':Ier: :o :‘IAI’ displayed to other participated bidders after log in)

bidders participated in bid?

95 dena & gt Wer Tad: J9 dea & o

3mags @5 i @& / Minimum number of 3

bids required to disable automatic bid
extension

da$ S| / Number of days for which Bid |7
would be auto-extended

3iieY vrgee 3ipdd fohdel T fpar srer &1 /

Number of Auto Extension count

faz O Ray et afha fFar/Bid to RA enabled | No

95 @1 g /Type of Bid Two Packet Bid
Tepelichl HeAlehel & SNIA dehelichl FUBIHIOT ¥
AT §AT /Time allowed for Technical 3 Days

Clarifications during technical evaluation

gafaa Afda gea (Wl & afta) aRd T 3
/ Estimated Bid Value in INR (Inclusive of all | 50374200
taxes)

Hedidh ugfa/Evaluation Method Total value wise evaluation

AT M arell AT ST JB3HT HTaTH & /
Financial Document Indicating Price Yes
Breakup Required

$uadr faaRu/EMD Detail

TsarseY da/Advisory Bank State Bank of India
suasdr TRYEMD Amount 1511226

1Sl faavur /ePBG Detail
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vsarsel da/Advisory Bank State Bank of India
SIS ufaeia (% )/ePBG Percentage(%) 5.00

Siersh fr 3marges 3@fd (AE) /Duration of ePBG
required (Months).

17

(a). ST P Al &b IFA STHS T &b FTd 198X Bl FATAT HeINT & Tow 98 & T Ju FAfIT grards uedd Y &l TATHS
BTN F AT had aEgH b fow ar I [ar3ft & forw Jar yerdr $THST F P & T & SRt 5 A IR A
aTER @M 11 & 1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).3uHST AR HUIG STATAd T, Te TS 9] il &, endrf & uay & gielr arfew| / EMD & Performance security should be
in favour of Beneficiary, wherever it is applicable.

(c).3uadr 3R Turee Stanad Ty aremedf & uet 3 @ Trfewl / Earnest Money Deposit (EMD) shall also be accepted by
the buyer in the form of a surety bond.

aradt /Beneficiary :

MAUSAM BHAWAN, LODHI ROAD, NEW DELHI-110003
Mausam Bhawan New Delhi, India Meteorological Department (IMD)
(Ddo Dgm)

el fasraar onay A& foRar Ir1/Bid splitting not applied.

THANEINS 3arel=i/MIl Compliance

THIMSITS Hgarei=t/MIl Compliance Yes

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
relaxed from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking Relaxation from Experience Criteria, shall upload the supporting
documents to prove his eligibility for Relaxation.

2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be relaxed from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be relaxed from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking Relaxation from Turnover, shall upload the supporting documents to prove his eligibility for Relaxation.
3. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking Relaxation from Experience Criteria, shall upload the supporting documents to prove his eligibility for
Relaxation.

4. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of "Bidder
Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder is DPIIT
Registered OEM of the offered products, it would be relaxed from the "OEM Average Turnover" criteria also
subject to meeting of quality and technical specifications. The bidder seeking Relaxation from Turnover shall
upload the supporting documents to prove his eligibility for Relaxation.

5. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

6. Years of Past Experience required: The bidder must have experience for number of years as indicated above in

3
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bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

7. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

8. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

3ifaRs dvaar /3maasd 3er/Additional Qualification/Data Required

Scope of Work:1784872814.pdf

If you want to add additional conditions in addition to standard SLA then please upload approval
from competent authority:1784872846.pdf

Format to be uploaded by buyer for the breakup of components on cost/price offered by Service
Provider in the Bid:1784872853.pdf

Payment Terms:1784872862.pdf

This Bid is based on Quality & Cost Based Selection (QCBS) . The technical qualification parameters

are :-
Parameter Name Max Marks Cutoff Marks Qualification Methodology
Document
LAST 3 YRS CA AUDITED
STATEMENT, WORK ORDER AND
COMPLETION CERTIFICATE, CV | 100 70 View File
OF MANPOWER, TECHNICAL
PRESENTATION
Total Minimum Qualifying Marks for Technical Score: 70
QCBS Weightage(Technical:Financial):70:30
Presentation Venue:MAUSAM BHAWAN, LODHI ROAD, NEW DELHI-110003
Pre Bid Detail(s)
e Reichl §S e¥Adsi/Pre-Bid | g o cory/pre-Bid Venue
Date and Time
11-08-2026 11:00:00 MAUSAM BHAWAN, LODHI ROAD, NEW DELHI-110003

Survey Or Market Research Services/ Program Evaluation Or Assessment Survey
Services/Feedback Survey - ECONOMIC IMPACT ANALYSIS; Quantitative & Qualitative (
1)

doeiid ARPAT /Technical Specifications
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faawu1/ Specification

e/ Values

@ / Core

Survey domain

ECONOMIC IMPACT ANALYSIS

Type of survey

Quantitative & Qualitative

Scope of work

Pre Survey Work and Data Collection

Activities under pre survey work

Questionnaire preparation , Sampling
strategy/sampling plan , Secondary
research/desk review , Project plan,
OTHER ACTIVITIES AS PER RFP

Geographic Coverage

As defined in scope of work

Mode of data collection

AS PER RFP

Sub-activities required under Data collection

AS PER RFP

Unit of survey

Groups/organization - multiple
representatives , Individual level

Technical manpower required to be deployed on the project

TEAM LEADER, SUBJECT EXPERT, SENIOR
DATA ANALYSTS, FIELD MANAGER AND
OTHERS AS PER RFP

Minimum number of enumerators required

AS PER RFP

Qualification of field enumerators

As per RFP (Para 8-2-1) QUALIFICATION
DETAILS OF THE MANPOWER

Other Support Activities Required

AS PER RFP

us3iial /Addon(s)

aR® faavor /Additional Details

Provide number and other details of sample size for quantitative
survey

As per RFP (Para 4)

In case of qualitative survey, provide number and details of in-

number specified is unique number of interviews or multiple
interviews are expected)

depth interviews(Please clarify if number specified is unique AS PER RFP
number of interviews or multiple interviews are expected)

In case of qualitative survey, specify number and other details of

focussed group discussions (FGD) required(Please clarify if AS PER RFP

AR AR grards /Additional Specification Documents

WA /Ruiféar 31As /Consignees/Reporting Officer and Quantity

R/ Raféar

3#faad /Consignee Uci/Address
Reporting/Officer

%.4./S.N
0.

3R 3masasar
Quantity /Additional
Requirement
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$.4./S.N / FHARD e
T | sfer® /Consignee Udr/Address Quantity /Additional
o. :
Reporting/Officer Requirement
110003,India Meteorological .
' Project /
1 Kiran Jaswal depar.tment, Budget and Lumpsum N/A
Planning Section, Mausam Based
Bhawan, Lodhi Road

ar g shdr a1 s # fw of/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE 25% : The buyer can increase or decrease the contract quantity or contract duration up
to 25 percent at the time of issue of the contract. However, once the contract is issued, the contract
quantity or contract duration can only be increased up to 25 percent. Bidders are bound to accept the
revised quantity or duration.

For lumpsum-based service contracts, the buyer may increase the scope of work and contract value up to
25 percent with the consent of the service provider

2. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

sedawor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Publishing bids on GeM for procurement of works.
Procurement of Goods by creating a Service bid on GeM & vice-versa.

Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

No vk

6
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12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

This Bid is governed by the Tmar=g @z AR erd/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @ra=a f&7sr 3R aci/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B WA AT & TS 26 & TeH 3 AT & WY HH T AT T arel g7 & [T F Wl W ufdey & day &
T & YT H{H W TS I drel o1 & D =X 50 @A & [z ¢ & fow it or3 gom 59 a8 @3 & aren
qeTA WY & wH Uohgpd allfds & oo d §#T s &l g8 Fgureld Bl glem 3R IS o aed awon fRT S
T SHP! UIel o B W HJdY P Tcehiel FHAH el AR BIfed & AR 30 A Plefell HILars & MU @M in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.
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---g=3rarg/Thank You---
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